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Candoo How to

Listen to music with Amazon Alexa.
Enjoy listening to your favorite music anytime with Alexa!

To print this guide, go to “File” and click “Print”.
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How to Setup Alexa and Amazon Echo

Step |
Tap on the Alexa App to start the setup process. The App is
available in both the Apple App Store and the Google Play Store.

Amazon Alexa
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Step 2

Enter your Amazon Username and Password and tap Sign-In.
If you are new to Amazon tap “Create a New Amazon Account.”

4:29

« Search

all T @

() amazon alexa

Sign-In

Forgot password?

Email (phone for mobile accounts)

Amazon password

: Show password l
SIGN-IN

By continuing, you agree to Amazon's Conditions of Use
and Privacy Notice.

New to Amazon?

[ CREATE A NEW AMAZON ACCOUNT ]

|

© 1996-2021, Amazon.com, Inc. or its affiliates

Tech support and training to help you stay independent, safe & connected.
3



(646)758-6606
Candoo support@candootech.com
candootech.com

Step 3

Tap “Allow” to give Amazon permission to access your
Contacts and send Notifications. You can also choose to do this
later if you wish.

4:29

<« Search

Q

1))

0 )

SETUP

Give Amazon permissions

Contacts

Allow Alexa to periodically upload your contacts to the
Amazon service, which helps you call, message, and connect
with your friends and family.

Notifications

Allow Alexa to send you notifications when you receive new
messages, announcements, and alerts.

Learn more

LATER ‘ ALLOW \
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Step 4
Next you will need to teach Alexa your voice. Tap “Continue”
to get started.

4:30

4 Search

c))

T3]

Skip

Teach Alexa your voice

A voice profile enables Alexa to learn your
voice, call you by name, and provide
enhanced personalization.

By tapping "Continue", you agr the Alexa Terms of Use and
authorize Amazon to create yo ice. Your voice will be stored in
the cloud. Learn more.

o ]
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Step 5
You will be asked to speak a series of phrases. This will help
Alexa learn your voice.

4:30 il T T

<« Search

Say:

"Alexa, what's the temperature
outside"
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Step 6

When completed, tap “Next” to continue..

4:31 wll T @8

Voice Profile Created

You can now talk to Alexa and your voice will be
recognized.

[ = ]
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Step 7/

Tap “Continue” to continue the setup process.

Echo Dot can be set up

By tapping Continue, you &g ness 16 AMAZGNTS
Cordditions al Use and all ke Termrs Taund

harg l
LATER CONTINUE
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Select your WiFi network and enter the WiFi password is

prompted.

4:32

SETUP

Select your Wi-Fi network

Rescan Network

PREVIOUSLY SAVED TO AMAZON

Home Network 2

OTHER NETWORKS

Fios-NKZXG-5G

DIRECT-61-HP ENVY 5000 series

Fios-NKZXG

DIRECT-W2-FireTV_275d

pretty fly for a wifi

DIRECT-roku-480-C9DD58

DIRECT-XcBAF441

<&
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Step 9

Tap “Continue” when your Echo is connected.

4:32 all = @D

Your Echo Dot is now
connected.

!

| CONTINUE ’
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Step 10

Pick the room that your Echo is located in. Tap “Continue” to
proceed.

4:32 wll = 80
SETUP X

Which room is your Echo Dot in?

Grouping two or more of your devices in the same
room helps them work and play together better.

YOUR GROUPS

Basement O

Office

COMMON GROUPS

Kitchen
Dining Room
Bedroom

Master Bedroom

Family Room l

SKIP ‘ CONTINUE ’

O O O O O
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Step 11

Next choose the address where your Echo is located
and tap “Continue”. You can also enter a new address if the
one you want is not listed.

o))

4:33 (TN

SETUP X

Where is your Echo Dot?

Alexa can give you local weather, traffic, and more.
The addresses below are from your Amazon address
book.

Enter a new address <

6 #  UNIT 1, OSSINING, NY 10562-... @

Default Amazon Shipping

SKIP ‘ ’
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Step 12

Choose a name for the address such as “Home"” or
“Work”. Then tap “Next”.

4:33 il T @
4 SETUP X
Name this address

Give this address a name so it can be used when
speaking to Alexa.

"Alexa, turn on the lights when I get home."

COMMON NAMES

0

Work O

Custom Name

‘ NEXT l
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Step 13

Setup is now complete. Tap “Done” to start using your
Echo with Alexa.

4:37

4 Search

9)

&)

@

Setup Complete

You're ready to start talking to Alexa. To learn
more about what you can say to Alexa, visit
Things to Try from settings.
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How to Navigate the Play Screen on the Alexa

App

Step 1

From the Home screen of the Alexa app, tap on the

“Play” button at the bottom of the home screen.

13:21 all F ()

O,

Tap or say "Alexa"

Surface Pressure °
Continue listening « Amazon Music

“ Manage Christian's Echo Dot

Set volume, drop in, adjust alarms and more

Alexa Suggestions
Picked from your recent visits

© E =

Skills & Echo Devices Account
Games Settings

Popular Skill

Christmas Music Quiz
Knowledge & Trivia

“Alexa open Christmas Music Quiz.”

oom;

Communica te Play Devices

P
N |
g
H
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Step 2

On the next screen, you will be able to see recently
played music, playlists from linked services, and more. You
can swipe down on the screen to see all available options.

)
L

13:21 - 13:23 ol

ENTERTAINMENT ENTERTAINMENT

RECENTLY PLAYED IHEARTRADIO LOCAL RADIO Browse

Disney Storytime .r » s -
[ 999xE 95.
. EMC ii
Pocahontas Disney Storytime Disney Classic 99.9 KEZ Mix 96.9 95.5 The Mou
Spotify Spotify Spotify The Valley's 80s to... Feel Good Phoenix We Play Everytt
SPOTIFY PLAYLISTS Open App TUNEIN LOCAL RADIO Browse
e v
lﬂy r
o ®
Your Top Songs mnu: !u“;l AvoR '
2021 . 105 ’ 106. —
AllBlack.Every...  YourTop Songs...  Lovecraft Noi . 105.9| Qué Bue...  106.3|Amor1...  100.3 | Latino
Banda Los Sebastian...  Nataly Valenzuela DJ Ocho
AMAZON MUSIC Open App
AUDIBLE LIBRARY

- JAZZ
/4

Smooth Jazz All Hits Radio

Communicate Play Devices More

...... o

Perfectly Imp

Tap on any square to start playing music
on your Echo device!
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How to Link a new service

Step 1
Swipe down to the very bottom of the Play screen on the
Alexa app and tap on “Manage Your Services”.

13:23 wl T (.

ENTERTAINMENT

Banda Los Sebastian... Nataly Valenzuela uJ Ucho

AUDIBLE LIBRARY

[P ———

Living Fully Where the Craw... Perfectly Imp
Mallory Ervin Delia Owens Baron Baptiste

LINK NEW SERVICES

pandora’ z=ideezer

Q¥saavn («siriusxm)

‘*TIDAL vevo

MANAGE YOUR SERVICES

Home Communicate Devices

Play
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Step 2

Next tap on “Link New Service”. In this example, we will select
Spotify to link to the Alexa app. Tap on the Spotify button to
continue (as highlighted on the below screen on the right).

* ) 14:14 ol T @)
14114 ol T @)
£ LINK SERVICE
4 MUSIC & PODCASTS
SETTINGS Link Alexa to an existing account with one of

the music or podcast services below.

Default Services
Amazon Music

Explicit Language Filter % S pandoro
Disabled
SERVICES
== geez J2)Saavin
Link New Service @ - d er ®:]
W  Amazon Music ((Siriusxmy) “*TIDAL
Apple Music
@ Apple Podcasts
@Y iHeartRadio
x Tuneln
|\ [ -
- 9 () ] 14 = ~ _
||Tm. C Play n ! . ° m —_—
Home Cor Play B

Tech support and training to help you stay independent, safe & connected.
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The next screen that will appear provides details about linking
Spotify, we will tap on “Enable to use” to proceed. There will be
another screen requesting to agree to Alexa’s privacy policy- tap

on “Agree” to continue.

4:45 = &

4 SPOTIFY [k}
Spotify

Spotify %
Rated: Guidance Suggested

w WAy Ty vy 11443

‘ ENABLE TO USE ]

Account linking required

Use Spotify to listen to music and podcasts on Alexa.

Before you start, please make Spotify your default music
streaming service and default podcast service so you don't
have to say "on Spotify" every time you ask Alexa for yo...

See More

Start By Saying English (US) v

“Alexa, Play Spotify”
“Alexa, Play Happy Hits on Spotify”

“Alexa, Play An Oral History of The Office
podcast on Spotify”

About

Rated Guidance Suggested

= ® O d =

4:45 T ®D)
4 Link Account X
Done & accounts.spotify.com N (G

g LY PE Ul QPULITY SUMSUTIPUUIL YUU 1dve, YUul
account country and your settings for explicit
content filtering

Your name and username, your profile picture, how
many followers you have on Spotify and your public
playlists

View your activity on Spotify A
What you've saved in Your Library

Who you follow on Spotify

Playlists you've made and playlists you follow

Your collaborative playlists

Take actions in Spotify on your behalf A
Stream and control Spotify on your other devices

You can remove this access at any time at
spotify.com/account.

For more information about how Alexa can use your
personal data, please see Alexa's privacy policy.

Logged in as mkuennen.
(Not you?) /
1

A

@
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Step 4

The next screen will confirm that the music service has been
successfully linked! Tap on close at the bottom to return to the
Home Screen.

&)

9)

4:45

ACCOUNT LINKING

Your Spotify account has been
successfully linked.

What to do next:
Try saying
“Alexa, Play Spotify”

Close this window to return to the skill page.

[ -~ ]
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How to Adjust the default music services

Step |

At the bottom of the Play screen on the Alexa app, tap on
“Manage your services”. On the next screen near the top, tap on
“Default Services”.

13:23

14:14 il T )
ENTERTAINMENT
4 MUSIC & PODCASTS
Banda Los Sebastian... Nataty Valenzuela LJ Ocho
SETTINGS
AUDIBLE LIBRARY
Default Services
St I WHERE T Amazon Music
Explicit Language Filter
Disabled
R SERVICES
Living Fully Where the Craw... Perfectly Imp
Mallory Ervin Delia Owens Baron Baptiste . .
Link New Service @

LINK NEW SERVICES
W4  Amazon Music

e @

pandora’ =ideezer
Apple Music
@¥saavn ((siriusxm) Apple Podcasts
@ iHeartRadio
“*TIDAL vevo
i Tuneln
MANAGE YOUR SERVICES
¥ e O a = ¥ o O a =
Home Communicate Play Devices More Home Communicate Play Devices More
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Step 2

On the Default Services screen, you can view the selected
services that will be used to play: Music, Artist and Genre Stations,
and Podcasts. Tap on the “Change” button on the right of each
category and a pop up selection of other linked services to choose
from will appear (as seen on the screen below on the right).

D]
n

13:25 "

'4 DEFAULT SERVICES

Select the services that Alexa will use whenever
you say "Alexa, play music" or "Alexa, resume my
podcast".

MUSIC

"Alexa, play music"

Spotify Change

ARTIST AND GENRE STATIONS

“Alexa, play a rock station”

Spotify Change
PODCASTS
" Af
'‘Alexa, resume my podcast e (VT

Apple Music

Amazon Music Change .
ip

Spotify

® 0 o

Communicats

£l
@

@ iHeartRadio
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How to Have Alexa play music on your Echo
device

There are different ways you can have Alexa play music on
your Echo device. Here are just a few example commmands related
to playing music that you can tell Alexa:

“Alexa, play jazz music”

“Alexa, play relaxing music”

“Alexa, play The Beatles in the office”

“Alexa, play Disney Hits playlist on Spotify”
“Alexa, play Daily Breath with Deepak Chopra”
“Alexa, resume my podcast”

To control and adjust the volume, you can say things like:

“Alexaq, softer”
“Alexa, volume 10”

Feel free to practice speaking with Alexa to easily listen to
your favorite music anytime!

If you need additional help, call us at 646-758-6606 or email us at
support@candootech.com
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