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How to iPad Basics

Front Camera
(for video calls)

l l Rear Camerg

Sleep/Wake

Volume

‘ I Up/Down

Home Button

J

1

Charging Port
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To Power On, press and hold the “sleep/wake” button until the
screen lights up. It can take a few minutes for the device to finish
starting up. sieep/wake

|

4

To Power Off, press and hold the “sleep/wake” button and the
“Volume Down” button at the same time.

Sleep/Wake

!

Once you see “slide to power off”, touch and hold the red power
button and slide it from left to right.

-— e
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To Adjust your Volume, press the upper part of the “volume
button” to raise your volume and the lower part of it to lower your
volume.

_ Volume Up

‘ — Woluma Down

To Charge your iPad, plug your charging cable into the bottom of
the device.

— Charging cable plugged in to
charging port
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How to Unlock your iPad

Step 1
Make sure that your tablet is powered on. If your tablet is off,
please make sure to power it on.

Step 2
Once you are sure your tablet is on, turn on your screen by
pressing the “wake/sleep” button.

Sleep/Wake

Step 3
To unlock your tablet, use one finger to swipe up from the bottom
of your screen to the top of your screen.

Candoo
(646) 758-6606

support@candootech.com
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Step 4
You will know your tablet is unlocked, when you see your “Home”
screen. Please note that your “Home” screen may look different.

support@candootech.com

202
| X

Step 5
To turn off or lock your screen and prevent accidental key presses,
press the “wake/sleep” button.

Sleep/Wake

|

""—"

**Please note, when the screen is locked, the tablet remains
powered on, but enters a battery-saving “sleep” mode that allows it to
continue to receive new emails, etc. Your tablet can be immediately
woken from sleep mode by pressing the “Power/Lock button” again. If
you power your tablet off completely, your family and friends will NOT
be able to reach you.
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How to Use your Home Screen

The home screen shows information about your tablet and
contains shortcuts to the most commonly-used apps.

To view your Battery Level, look at the icon on the top right corner
of your screen. The amount of power is indicated by how much of the
battery icon is shaded in white.
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To access Email, tap the “Email” button.

The f’
Weather m (_f__/

Channel

1
TheWeatherChannel HexnodeMDM Settings
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How to Connect to WiFi

Step 1

On your home screen, tap “Settings” (gear icon). If you do not see
the Settings app on your home screen, swipe from right to left to view all
apps.

Step 2
Once in “Settings”, tap “Wi-Fi".
. Settings General e
Romina Skaya

Software Update o

AirDrop

AirPlay & Handoff

ellular Data No SiM Picture in Picture

Notifications iPad Storage
Sounds Background App Refresh

Do Not Disturb

. Date & Time
Screen Time

Kevboard
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Step 3
Turn your WiFi on by tapping the white circle. If you see green to
the left of the white circle this signifies that your WiFi is turned on.

2113 PM  Tue Jul 20 T 99%
Settings Wi-Fi
Romina Skaya
Apple 1D, iCloud, Media & Wi-Fi @
Home Wi-Fi 6]
I_ \ Airplane Mode
NETWORKS
= Wi-Fi NEVERGONNAGIV...
Other...
a Bluetooth On
Cellular Data No SIM
Ask to Join Networks Notify

s will be joined automatically. If no known
ailable, you will be notified of available

Kno!

Notifications

m Sounds

Do Not Disturb
Screen Time

Step 4

Once your WiFi is turned on, a list of your “available networks” will
be displayed. Tap on the proper network. If you don’t know which
network is yours, ask a friend or family member to help you.

213PM Tue Jul 20 = 99% mm

Settings Wi-Fi

Romina Skaya

Apple ID, iCloud, Media & Wi-Fi O

[ Home Wi-Fi a0 ]

€ ‘ Airplane Mode

NETWORKS

= Wi-Fi NEVERGONNAGIV...
Other...

B Bluetooth On

Cellular Data No SIM

Ask to Join Networks Notify
Known networks will be joined automatically. If no known
. I networks are available, you will be notified of available
Notifications T

m Sounds

a Do Not Disturb

Screen Time
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Step 5
Type in your WiFi password. If you don’t know what your password
is, ask your family member, friend or caregiver for assistance.

;Mo AR

Enter Password

gwertywuilop
asdfaghijk.|
& zix clvib nim K&

23 EpRCE I

Step 6

Once you type in your password, tap “Join” to connect to your

Internet/Wifi.

"Home WiEi*
Enter the password for e :

Cance Enter Password

Passwordd 88 88 &
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How to Adjust Brightness

Step 1
On your home screen, tap “Settings” (gear icon). If you do not see
the Settings app on your home screen, swipe from right to left to view all

apps.

Step 2
Once in “Settings”, tap “Display and Brightness”.

Notifications iPad Storage
Sounds Background App Refresh

Do Not Disturb

Screen Time Date & Time
Keyboard

{f} General 1 Fonts

a Control Center Language & Region

I m Display & Brightness I Dictionary

B Home Screen & Dock

VPN Not Connected
[@) Accessibility ot Connec

Wallpaper Device Management Hexnode MDA
Apple Pencil

(/] TouchID & Passcode

Battery
c Reset
[ T

Legal & Regulatary
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Step 3
Once in “Display & Brightness”, look for “Brightness”. To make the
screen darker, press your finger on the white dot and slide to the left. To

make the screen brighter, press your finger on the white dot and slide to
the right.

FOIPM Tue sl 30 .

Settngs Display & Brightress

Romina Skaya

Agplo I, iCloud, MeSa &

[: —— H .
B Wi-Fi HEVERGONNAGH:
Light Dark
L]

B svecon

[ — mw— © © © Dimmer
n Sounds [ . e— - ]
Do Mot Disturty - SM!. . . - __Brlghtar

B Screen Time

@) cenern o Auto-Lock
A control Center

S

B Home Sereen & Dock
[ rccesiviiny A
) valpie
Apple Pencil

B rouchiD & Passcode

= Batteny
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How to Navigate on your iPad

To Return to the Home Screen, tap on the home button near the
bottom of your tablet.

poevcoe®BO®
l ¢ = 2 o

To go Back to the Previous Screen, double tap on the home
button. You will see all open apps. Tap on the screen you'd like to return

to.
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How to Send a Text Message

Step 1
On your home screen, tap on the “Messages” app. It's green with a
white speech bubble.

Step 2
Tap the image that looks like a pen and paper in the top right
hand corner to begin a new text message.

216 PM  Tue Jul 20 = 09% Em

Edit - D/
Messages

Q Search U
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Step 3

Type in the phone number of the person you want to text next to
“to”. If the person has already been added to your contacts list, you can

type in their name instead.

Messages

New Message

ao )
+ 0000 9 o
©c 0 | Zoom Candoo
@ w e r t .y u i o p @&
a s d f g h j k | B
<& z X c v b n m @
n3 @ [ 2Mm3 P

Step 4

Once you add the person you'd like to text, tap in the area where
the arrow is pointing up and type your message into the box.

Edit “ New iMessage

Messages

New Message

so(__Jo
1 O 2000 9 o
o8 I Zoom Candoo
9w et .y wu i o p &
a s d f g h j k | fifiene
< z X c v b n m <
3 @ 1) 23 P
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Step 5
Press the send button (it looks like a circle with an up arrow) to
send your message.

Edit 4] New iMessage Cancel

Messages To: Liz Hamburg
Q Searct )
New Message
1 @  Heythered
+ O2000 9 o
=INCa ! Zoom Candoo
9 w e r t y u_ i o p i)
a s d f g h j k| e
© z x civ bin m . - (€
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How to Add a Contact

Step 1

On your home screen, tap on the “Contacts” app. It looks like a
phone book.

213 PM  Tue Jul 20

Step 2
Tap the blue plus sign (+) in the tap right hand corner to add a
contact.
217 PM Tue Jul 20 = 99% EE

< Groups c:m;;‘ L

Q_ Search U

@ Romina Skaya
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Step 3
Type in the person’s name and phone number. You may need to
swipe the screen with your finger to see the phone number field.

Step 4
Once you finish typing in the person’s information, tap “Done” in
the top right corner to save the contact.
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