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Candoo How to
Use Alexa with Amazon Echo Show.

To print this guide, go to “File” and click “Print”.

Step 1
Tap on the Alexa App to start the setup process.  The App is

available in both the Apple App Store and the Google Play Store.

Amazon Alexa

Tech support and training to help you stay independent, safe & connected.
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Step 2
Enter your Amazon Username and Password and tap Sign-In.

If you are new to Amazon tap “Create a New Amazon Account.”

Tech support and training to help you stay independent, safe & connected.
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Step 3
Tap “Allow” to give Amazon permission to access your

Contacts and send Notifications.   You can also choose to do this
later if you wish.

Tech support and training to help you stay independent, safe & connected.
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Step 4
Next you will need to teach Alexa your voice.  Tap “Continue”

to get started.

Tech support and training to help you stay independent, safe & connected.
4



(646)758-6606
support@candootech.com

candootech.com

Step 5
You will be asked to speak a series of phrases.  This will help

Alexa learn your voice.

Tech support and training to help you stay independent, safe & connected.
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Step 6
When completed, tap “Next” to continue..
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Step 7
Now that the Alexa app is ready to go, plug in the Echo Show

to complete the setup. Once it starts up, you will be prompted to
select the language.

Tech support and training to help you stay independent, safe & connected.
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Step 8
Select your WiFi network. This will allow the Echo Show to

connect to the internet.

Tech support and training to help you stay independent, safe & connected.
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If your WiFi network is password protected, enter it in the
following screen.

Tech support and training to help you stay independent, safe & connected.
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Step 9
Next, you will be asked to enter your Amazon account login

info. Make sure that it is for the same account that you used earlier
for the Alexa app (Steps 1 thru 6).

You will receive a confirmation message notifying you that
the device is now registered to your account.

Tech support and training to help you stay independent, safe & connected.
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Step 10
Next you will confirm your Time Zone, add your address, and

choose the room that the Echo Show will be located in.
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Step 11
Next you will need to choose a name for the device. If you

have multiple Echo devices in your home, creating a different
name will help you keep them organized.

Tech support and training to help you stay independent, safe & connected.
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Step 12
Next choose the type of background you want displayed on

your Echo Show. You select photos that you have saved or swipe
down on the screen for additional themes.

Tech support and training to help you stay independent, safe & connected.
13



(646)758-6606
support@candootech.com

candootech.com

Step 13
Next you will receive a message making sure that you have

downloaded and logged into the Alex app on your mobile device.
Since we already did this (Steps 1 thru 6) we can tap Skip.

Tech support and training to help you stay independent, safe & connected.
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Step 14
The Echo Show setup is now complete! Here is how the Home

screen on the Echo Show may look like.

Tech support and training to help you stay independent, safe & connected.
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Step 15
To confirm that the Echo Show is connected to the Alexa app

on your mobile device, open the Alexa app and tap on the Devices
menu button at the bottom. Tap on “All Devices” on the next
screen.

Tech support and training to help you stay independent, safe & connected.
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On the ‘All Devices’ screen, you will find the Echo Show listed
under the name you chose for it during the setup process for it.

Tech support and training to help you stay independent, safe & connected.
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Step 16
To set up an Emergency Contact, Tap on the “Home” button

at the bottom of the screen. Scroll down until you find a section
titled “Stay connected with Alexa”. Tap on “Get Started”.

Tech support and training to help you stay independent, safe & connected.
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On the next screen, tap on “Designate an Emergency
Contact” to proceed.

Tech support and training to help you stay independent, safe & connected.
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Step 16
Tap the name of the contact you wish to use and the tap on

the number to assign as the Emergency Contact.  In this case it is
a Mobile Number.

Tech support and training to help you stay independent, safe & connected.
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Step 17
Now if you say, “Alexa, Call for Help”, your emergency contact

will get both a text message and a phone call so that you can
speak to them.

Tech support and training to help you stay independent, safe & connected.
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Step 18
To add a Skill to Alexa, search for the skill you want and tap on

it to start.  In this case we will be adding “Spotify”.

Tech support and training to help you stay independent, safe & connected.
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Step 19
Tap “Enable To Use” to continue to link Spotify.

Tech support and training to help you stay independent, safe & connected.
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Step 20
Tap “Agree” to link your Spotify Account to Alexa.

Tech support and training to help you stay independent, safe & connected.
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Step 21
Tap “Close” to finish the process.  You can now say “Alexa,

Play Spotify” to play music on your Echo.

Tech support and training to help you stay independent, safe & connected.
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Step 21
Featured partners that have Skills with Alexa.

Tech support and training to help you stay independent, safe & connected.
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Step 22
Examples of other things you can ask Alexa.
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